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. ________________________________________________________________________________________________________|
Important Safety Instructions

- The wall plugs should be near the equipment and should be easily accessible.

- Do not connect to the power supply until the installation is complete.

- To disconnect the equipment from the mains, unplug the adaptor.

- Do not use oils, solvents, petroleum, paint thinner or insecticides on this product.

- This product does not have any parts that can be repaired by the user. Do not open the pro-
duct as you will run the risk of an electric shock.

- Do not use this product near water, for example; bathrooms, sinks, damp areas, pools, etc.
- Power the product using the supply indicated on the label.
- Unplug the adapter from the mains in the following situations:

C€

a) When the plug has been damaged.

b) When the product has been in contact with water
c) If the product does not function normally.

d) If the product is broken.

This symbol indicates total compliance with the CE mark

This symbol indicates that the equipment is for indoor use.

This symbol indicates that the equipment complies with the safety requirements for
class Il equipment.
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INTRODUCTION

Televés IP Modem

The IP MODEM lets you control Televés controllable headends from anywhere in the world
using an Internet connection.

Typical application

ROUTER
ADSL

To control a headend from any PC, it is necessary to have installed the appropriate CDC soft-
ware version, the “VSP Manager” program and the connection file which is unique to each IP
MODEM. The necessary softtware together with the connection file is on the CD that comes
with the products. (See installation section). The PC requirements can be found in the CDC soft-
ware manual.

System requirements

- To use the device, you need an internet connection to connect the IP Modem

- The appropriate CDC Software installed in the PC from which to control the headend.
- The VSP Manager Software installed in the PC from which to control the headend.

- IP MODEM connection file.
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Packet contents “Televés IP Modem”

m |P MODEM

B External powering

B An RJ45 crossover cable (with red ends)

H A cable to connect the IP MODEM with the CDC module

H An installation CD (include manual)
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GETTING TO KNOW THE TELEVES IP MODEM

Powering CDC Ethernet

Modem ports

Ethernet

Connect the MODEM-IP to the LAN using an RJ45 cable or directly to the DSL router using an
RJ45 crossover cable (with red ends). It is also used to change the IP address of the MODEM
connecting it directly with the PC network card using an RJ45 crossover cable.

cbhC
Connect the MODEM-IP to the CDC module, use the cable provided (not crossover)

Powering connector

Connect the DC power supply that comes with the product: 15V and 800mA.
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INSTALLATION OF THE MODEM-IP

B To connect the MODEM-IP to the CDC module, use the cable provided (not crossover) and
connect the “PRGM IP MODEM?” connector (on the CDC module) to the connector labelled
“CDC” (on the IP MODEM module), as can be seen in figure 1.

Important: In the older CDC modules, the “PRGM IP MODEM” connector is labelled
only as “PRGM”

B To connect the MODEM-IP to the LAN (or directly to the DSL router) use the connector labe-
lled “ETHERNET” as can be seen in figure 2.

nm!

= a0
ER cjp
\B
Fig. 1 Fig. 2
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]
INSTALLATION OF THE SOFTWARE

If the installation does not start automatically, access the CD and press “Setup.exe”. Follow the
instructions that appear onscreen.

When you execute “Setup.exe” and the program starts, a screen such as the one below will
appear with a bar that indicates the progress of the preparation of the system to carry out the
installation, this may take awhile depending on the equipment .
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Then the following screen will appear, where you must choose the language for the installation.
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Choose the language from the drop-down menu, once the language has been selected as indi-
cated in the program, press the Next button to continue.

The licence screen will appear. You must accept the licence terms to be able to continue, if you
do not accept these terms the software will not let you continue with the installation.
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Once the terms have been accepted, click on the Next button to enter the selection screen; this
screen has got 3 options to install:

- The connection file that is unique for each MODEM-IP, this contains the necessary con-
nection data for this modem, therefore, it is very important to have each IP MODEM identified
with its configuration file. This file will be installed in the route that you will select for the insta-
llation in “....\\FileCDC”. As you will see in the section dealing with the headend connections, it
will be necessary to load the “VSP Manager” program before connecting, in this way the CDC
software will identify the headend to which it should get connected. The name of this file is the
serial number of the MODEM to which it is connected using the vsp extension , we recommend
re-naming this file with a more descriptive name for example “Hotel las palmas.vsp” but always
maintaining the “.vsp” extension.

-“Configuration of the IP address” program. It is important to note that all the IP Modems
are configured by default to automatically obtain a dynamic IP address. This program will let
you give a static IP address to your MODEM-IP. If you have already installed this program in
your PC, it is not necessary to re-install it for each modem.

-“VSP Manager” program. This lets you load the connection file so that the CDC softwa-
re gets connected to the IP MODEM and therefore with the headend that corresponds to that
file. It is only necessary to install this once per PC
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CHANGING THE STATIC OR DYNAMIC IP ADDRESS OF THE MODEM

All the IP Modems are configured by default to automatically obtain a dynamic IP address. This

program lets you give a static IP address to your IP MODEM (or change from static to dynamic
IP). To do so, follow these steps:

B Execute the “Configuration IP Modem” program

- '
et e []
ol { vl &
vy "
e S
1L
i .
Ty .
i
mib .
b CETEE B | A St ~ a1 B b Py [
e NI X 1 o e
[P
% ety e [ by pam
o P - " E® imwtad
J a e
= oy . i
e amween 1
F imigsam
b=y *
i dmale o e
Emute
-E. ..

Next, you can see how to connect the MODEM directly to the PC using a crossover cable, that
is different from the rest because it has a red mark at each end, remember that you will not be
able to connect more than one IP MODEM at a time.
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Once the connection has been carried out correctly, you can see the following screen. To carry
out any operation, it is obligatory to enter the IP MODEM password, and this can be found on
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|
the label that comes with the installation CD. Two options are possible:

a) Obain an IP address automatically: This option enables the IP MODEM to obtain a
dynamic IP address automatically. Remember that this is the default setting.

b) Configuration of a static IP address: When this option is selected you can enter a sta-
tic address for the modem, you must also enter all the basic network configuration data
such as the “Subnet mask” and the “Gateway”.
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If for any reason communication is lost with the modem during its configuration, the software
will try three times to connect with it. If, after these attempits, it is impossible to establish com-
munication with the modem, the following screen will be displayed:
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From this screen, you will be able to exit the program or try the connection again. Before
attempting to connect, check that the cables are properly plugged in, and read the help that
appears when you click on the small orange help box.
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|
CONNECTING TO A HEADEND

To connect to a headend, follow these steps:

A. Execute the “Vsp Manager” program:
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B. Make sure there is no file loaded in the “Vsp Manager”

B If there is no file loaded onscreen, it will appear empty, as you can see below:

Add candgurs and tendres Vit S sngd Parta [VSPg)
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B If there is a connection file loaded, it will appear on the main screen, as can be seen in the
following figure:

Il

_;y}\‘firtual Serial Port [COM3]

Remove
Edit

Add. configure, and remave Yirtual Serial Ports [VSPs)

To erase it or the loaded connection files, select each one by clicking on “Virtual Serial Port.....
and then click on “Remove”, until the whole screen is empty.
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C. Load the connection file in the “Vsp Manager”. To do so, you must:

B Press Add

E7 vSP Manager - ¥3.6.6

Edit

Add, configure, and remove Yirtual Serial Ports [WSPs)

e

B In the following screen, press “Load”

#l
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B At this moment, you will see the screen that is used to open a connection file. Do this by
locating it in the directory where the software was installed (see INSTALLATION OF SOFT-
WARE), which will normally be “C:\Programfiles\TELEVES\Mo6demIP\FileCDC”, where you
will find all the connection files (extension “.vsp”). Remember that each
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connection file “.vsp” lets you carry out a connection with a single MODEM (this is why it is
advisable when installing the file to re-name it, using a more descriptive name of the insta-
llation where it will be located, but without changing the extension “.vsp”). Also to identify
which file corresponds to which Modem, you must know that the file name is the serial num-
ber that the Modem has on the label at the back.

Burewen | FeCDC =] y

1] 1 1 OSSO0 v
1] 1 ISR ATNTE
1] 1B OGHS2 200004 vep
1] 1 OSSO T T v

Hemtee  |11BESEZ000T A o b
Tgg | VP condeg fea I* vapl x Concalst

B Once the file tab “General properties” is open, you must select “Disabled”

ETETRC T RE— 1|
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B Next, in the “Default serial settings (this is how it appeared on the original” tab, you must
select the 9600 options for bits per second (bps) and Off for the flow control.
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B Press “Accept” and the close the VSP Manager by pressing *
Important: Remember that these steps must be repeated whenever you want to connect another IP

Modem.

D. Start up the CDC software, by:
B Making sure that the “Use IP Modem” option that appears next to the Session Log in button
is enabled.

-1
TR st
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Q-D Start session |

B Press “Session Log in”

Enter the headend password:

A

il
Headend access password: ]|—
Modem telephone rumber; l—

The headend is now connected.
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ANNEX 0: SOLUTIONS FOR POSSIBLE CONNECTION PROBLEMS

1.- Check that “dhcp” exists on your network and that IP addresses are provided; as we
have already mentioned, the IP Modems have the “dhcp” enabled by default, so they
take the IP address from the network. If you do not have a “dhcp” server, the IP
Modem will not work.

If this is the case, start the “IP configuration software” again, after connecting the IP Modem
directly to the equipment using the crossover cable that is provided. Once you arrive at the
screen that appears on page 12 of this manual, select “Configuration of a Static IP
Address”, and specify an IP address, a subnet mask and a gateway to the IP Modem as
indicated.

In any Windows XP system, to check that the dhcp is enabled, click on Start >> Control
Panels >> Network connections. A screen, which will be very similar to this, will appear:
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Right-click on “Local area connection”, and press “Properties” on the list that appears, the
following screen will be displayed:
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Select the highlighed option on the previous screen and press Properties which is also highligh-
ted in the previous screen.
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2.- Check the cables between the “IP Modem” and the “CDC”.

Check that the cables are connected between the “IP Modem” and the “CDC” as can be
seen in the figure.
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. ________________________________________________________________________________________________________|
Technical specifications

Connectors
CDC interface Connector RJ45 (RS232, TX/RX)
Ethernet interface RJ45 Ethernet 10/100 BaseT
Serial interface

Serial interface Levels RS232 (TX/RX)
Serial port specifications Range 150-115200bps;

Parity: None, even, odd

7 or 8 bits/byte

Routing buffers

Size 12 Kbytes x 2
Power/Temperature

Power requirements 5V - 500 mA

Working temperature -5a70°C
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